M Bezdan Stainless Steel Cable Limited Warranty

BEZDAN STAINLESS STEEL CABLE
LIMITED WARRANTY

Bezdan warrants to the original property owner/purchaser that Bezdan stainless steel cable is free of defect for a period

of ten (10) years from the date of receipt. This warranty covers defects in workmanship and materials under normal use,
conditions, installation and maintenance in accordance with the product specifications and procedures described in the cable
rail installation and maintenance instructions. Read more on proper installation, available on product pages, and stainless steel
care & maintenance. Failure to maintain product per Bezdan maintenance instructions will nullify any and all remedies under
this warranty. Inspect products regularly for visible damage including wear, elongation and rust. Protect all products from
corrosion.

Bezdan stainless steel cable is designed specifically for use with Bezdan Cable rail systems. Using any other cable rail systems
with Bezdan Cable will nullify your warranty.

This warranty does not cover materials that have been abused, neglected, modified, altered or changed in any manner or used
for anything other than pedestrian guard rails. This warranty does not cover any damage, failure of corrosion resulting from
environmental conditions, improper installation, vandalism, insurrection, war or acts of nature. Discoloration and/or surface
oxidation is not considered a defect unless material is specifically found to be other than represented.

In the event of a defective product, it is understood that the original property owner/purchaser will immediately discontinue
its use and promptly contact our Customer Service team to determine a suitable option to prevent or minimize loss or cost
to both parties. Bezdan will not be responsible for labor, direct and indirect expenses required to repair defective or inferior
products. We will aim to resolve the situation equitably and efficiently.

In making a claim the material shall be delivered to Bezdan with a written notice of the defect and evidence that the condition
or product failure is covered by this warranty. Bezdan reserves the right to review all warranty claims including request

for product samples for testing before accepting or rejecting a warranty. Claims must be accompanied with the following
documentation:

*  Proof of purchase (original or copy of delivery receipt and/or invoice)
¢ A written notice of the defect
A photo of the installation

geobezdan.com 1800 663 6356 @
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B Bezdan Stainless Steel Cable Limited Warranty

BEZDAN STAINLESS STEEL CABLE FITTINGS AND CABLE
LIMITED WARRANTY

Bezdan warrants to the original property owner/purchaser that Bezdan stainless steel cable fittings and cable are free of
defect for a period of ten (10) years from the date of receipt. This warranty covers defects in workmanship and materials under
normal use, conditions, installation and maintenance in accordance with the product specifications and procedures described
in the installation and maintenance instructions. Read more on proper installation, available on product pages, and stainless
steel care & maintenance. Failure to maintain product per Bezdan maintenance instructions will nullify any and all remedies
under this warranty. Inspect products regularly for visible damage including cracks, wear, elongation and rust. Protect all
products from corrosion.

Bezdan stainless steel cable fittings are designed specifically for use with Bezdan Cable. Using any other cable will nullify your
warranty.

This warranty does not cover materials that have been abused, neglected, modified, altered or changed in any manner or used
for anything other than pedestrian guard rails. This warranty does not cover any damage, failure of corrosion resulting from
environmental conditions, improper installation, vandalism, insurrection, war or acts of nature. Discoloration and/or surface
oxidation is not considered a defect unless material is specifically found to be other than represented.

In the event of a defective product, it is understood that the original property owner/purchaser will immediately discontinue
its use and promptly contact our Customer Service team to determine a suitable option to prevent or minimize loss or cost
to both parties. Bezdan will not be responsible for labor, direct and indirect expenses required to repair defective or inferior
products. We will aim to resolve the situation equitably and efficiently.

In making a claim the material shall be delivered to Bezdan with a written notice of the defect and evidence that the condition
or product failure is covered by this warranty. Bezdan reserves the right to review all warranty claims including request

for product samples for testing before accepting or rejecting a warranty. Claims must be accompanied with the following
documentation:

*  Proof of purchase (original or copy of delivery receipt and/or invoice)
¢ A written notice of the defect
A photo of the installation
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